
Insurance, Co-Pays, Late Fees, No Show and Cancellation Fees 

 

We require 24 hours notice in the event of a cancellation. When a cancellation is made, it is 

your responsibility to have the missed appointment rescheduled in order to ensure you get the 

total amount of prescribed treatments within that week. 

There is $15.00 charge for cancellations without proper notice, unless the appointment can be 

rescheduled within the week. This charge is not covered by insurance and will be your 

personal responsibility. This fee must be paid at your following scheduled visit. 

As a courtesy to our patients, our billing department will contact your insurance company to 

verify your coverage and inform you of the information your insurance company provides. 

Max Well does not guarantee the accuracy of the information your insurance company 

provides and encourages patients to contact their insurance directly with any questions. 

Max Well Physical Therapy by law is required to charge co-pays and deductibles indicated by 

your insurance company. Co-pays are due at each scheduled appointment 

A monthly $15.00 late fee will be charged for any outstanding balances over 30 days, unless 

prior payment arrangements have been made. 

I have read and understand the above policies of Max Well Physical Therapy. 

Patient/Guardian 

Signature_________________________________________Date_____________ 

Office Manager____________________________________ Date_____________ 

 

 

 

 

 

 

 

 



 

 

      

   WELCOME 
Monday-Friday 9am-7pm, Saturdays if needed 

Our Mission Statement 

GENTLE, EFFECTIVE PAIN RELIEF 

 

We do not believe in “no pain, no gain” 

 

There is a reason for pain and our mission is to understand why you may be having pain and 

how to eliminate it. 

 

My vision for Max Well has been to promote health and wellness through physical therapy and massage.  I 

opened my practice with the intentions of giving Quality and Personal care to our patients. 

At Max Well you matter!  We give you the tools you will need to continue moving towards a life of 

MAXIMUM wellness. 

Feel free to contact me with any concerns regarding your treatment.  Your opinion is important!  We 

appreciate the opportunity to serve you and Thank You for choosing Max Well. 

 

Jill Maxwell P.T 

 

*Please remember to bring your Insurance Cards, Drivers License, Prescription and Referral. 

 

*We also offer Personal Training, Massage Therapy Services and unlimited use of our gym for 

$25 a month. 

 
1397 S. Linden Rd., Ste B• Flint, MI 48532•810-230-9750•Fax 810-230-8799 
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